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MISSED A WORD? KEEP THE CONVERSATION ALIVE.

Mandarin Conversation
Rescue Cards

Eighteen compact phrases for asking, checking, and trying
again-without switching away from Mandarin.

01 02 03
SIGNAL ASK ONE THING CONFIRM

WHAT YOU WILL PRACTICE

01 Ask for the exact help you need

02 Confirm a time, word, or choice

03 Use four guided real-life scenes

04 Cut out a personal pocket set
KEEP THE PATH CONNECTED [=] E
Scan to browse the public library and choose the next practice E
step.
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The three-step rescue loop

Conversation Rescue Cards

Teach signal, specific request, and confirmation as a calm sequence.

01

Signal

Show that you need a
moment or missed
something.

THER , &
v .

Bu haoyisi, wo méi ting
dong.

REHEARSE THE FULL LOOP

SPEAKER ﬁ/ﬁ] j-l-r /@\ ¥ y_IL: o
LEARNER Z:y}%ml%\ y ﬁjﬁuﬁ’lio

\i ARYARN =]
LEARNER B8 1R'I‘§ - /'f—:_'\ o

LEARNER 14]-{T~EEiﬁj-L/'f—:_'\¥ , XT_I' [EI ?

02

Ask one thing

Request repetition, slower
speech, simpler words, text,
or a gesture.

A LA — iR L
?

Kéyi zai shuo yi bian ma?

03

Confirm

Repeat the key detail you
think you heard.

IREHNEE
X g ?

Ni shi shuo jiu dian ban, dui
ma?

Women jit dian ban jian.

Bu haoyisi, wo méi ting dong.

Qing shuo man yidian.

Ni shi shué jiu dian ban, dui ma?

Read the learner lines as one calm sequence. Then replace 712 ¥ with a different time.
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Hear it again

Conversation Rescue Cards

Practice repetition, slower speech, and one-sentence-at-a-time requests.

CR-PO1 - HEAR AGAIN

=r ~ AR Y4 N——
AEHER  AUBR—EG ?
Bu haoyisi, kéyi zai shuo yi bian ma?

Sorry, could you say that again?
USE WHEN

You missed the whole sentence or need one
clean repeat.

DO

Raise one finger to signal one more time.

Polite and broadly useful.

CR-P0O3 - HEAR AGAIN

ALl — B — At inmg ?

Kéyi yi ju yi ju de shuo ma?
Could you say it one sentence at a time?

USE WHEN

DO

Tap once for each sentence.

Useful in lessons, directions, or step-by-step
explanations.
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A long explanation is hard to hold in memory.

CR-PO2 - HEAR AGAIN

A= AR YARN =]

=] -LRII:E - /If—:_'\ )

Qing shuo man yidian.

Please speak a little more slowly.
USE WHEN

You recognize some words but the pace is too
fast.

DO

Move one hand slowly while you speak.

Direct but polite with i&.

CR-P17 - HEAR AGAIN
BRUTER.

W6 méi ting qingchu.
| didn't hear it clearly.

USE WHEN

The sound-not necessarily the meaning-was
unclear.

DO

Follow with repetition or slower-speech
request.

Useful when audio quality or noise is the
problem.
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Clarify the meaning

Ask what a word means, request simpler wording, or ask how to say a missing word.

CR-P04 - CLARIFY MEANING USE WHEN
- AT B /7 == H - i
X 1E.I J_~E1-I_ A;@w&;\ '? E))lgilz/iv:;il/;ft the whole sentence-is

Zheége ci shi shénme yisi?
What does this word mean? DO

Point to the printed or typed word if

possible.
Use X )1iF for ‘this sentence.’
CR-PO5 - CLARIFY MEANING USE WHEN
11 1) / NN/ . .
% |:|:| KfE&,\ A.LR ? You know the idea in another language

but need the Mandarin word.

"

___"yong Zhongwén zénme shuo?
How do yousay ' "in Chinese? DO

Fill the blank with a word, object, or short
idea.

Keep the blank short so the listener knows what to translate.

CR-P06 - CLARIFY MEANING USE WHEN

E-I' Lj\ iﬁ,{fgfﬁﬁﬁ — /@\ ug ’) A repeat will not help because the

wording is unfamiliar.
Kéyi shuo de jiandan yidian ma?
Could you say it a little more simply? DO

Pair it with the part you did understand.

Asks for simpler wording, not louder speech.
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Switch the channel

Ask the speaker to type, write, or point.

CR-P07 - SWITCH CHANNEL

AT FLREEL ?

Kéyi dazi géi wo kan ma?
Could you type it for me?

Useful in person or on a call.

CR-P08 - SWITCH CHANNEL
A Y | o | 317
18 5 —F o

Qing xié xialai.
Please write it down.

CR-P09 - SWITCH CHANNEL

ALEARED 2

Kéyi zhi géi wo kan ma?
Could you point it out to me?

Useful when a visual answer will be faster.
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Short request; add THFE & first if the situation feels formal.

Conversation Rescue Cards

USE WHEN

You may recognize the characters or want
to look up a word.

DO

Point to your phone or chat box.

USE WHEN

A name, address, number, or new word
needs to be visible.

DO

Offer paper or open a notes app.

USE WHEN

A direction, button, item, or location is
easier to show than explain.

DO

Open your palm toward the map, menu,
or object.
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Conversation Rescue Cards

Confirm the part you caught

Check a guess and isolate which part was missed.

CR-P10 - CONFIRM

RNEER_ g2

Ni de yisi shi ma?
Do youmean___?

USE WHEN

You have a specific interpretation to check.

DO

Fill the blank with a short word, time, place, or
choice.

Use a complete guess after 5 when possible.

CR-P12 - CONFIRM

BIERITET , FEXITE,
Qianmian wo ting dong le, houmian méi ting
dong.

USE WHEN

You want the speaker to repeat only the missed
section.

DO

Gesture first, then later, with two small hand
movements.

More informative than saying only 3% I .
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| understood the first part, but not the later part.

CR-P11 - CONFIRM

REW___, X5 ?

Ni shi shuo ___, dui ma?
You mean ___, right?

USE WHEN

You think you heard the key detail and need a
yes-or-no check.

DO

Repeat only the detail that matters.

Especially useful for numbers, times, addresses,
and choices.

CR-P18 - CONFIRM

BT, i,
Mingbai le, xiéxie.
Got it, thank you.

USE WHEN

The repair worked and you want to close the
loop.

DO

Repeat the key detail once before this line if
accuracy matters.

A warm way to signal that the conversation can
continue.
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Conversation Rescue Cards

Buy time and try again

Pause, restart, or name a missing expression without ending the conversation.

CR-P13 - BUY TIME

> Ay
Qing déng yixia, wo xiang yi xiang.
Please wait a moment; let me think.

USE WHEN

You understood but need time to form an
answer.

DO

Pause, breathe out, and plan one short
sentence.

In 28 —%8 the middle — is unstressed here, so it
is written yi without a tone mark.

CR-P15 - BUY TIME

BETHEEANR,
W6 bu zhidao zénme shuo.
| don't know how to say it.

USE WHEN

You understand the idea but cannot produce
the Mandarin expression.

DO

Follow with CR-PO5 and the missing English
word if the listener understands English.

Names the production problem without ending
the exchange.
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CR-P14 - BUY TIME

AY NN/ AN—1
&ﬁlﬂ — &,
W6 zai shuo yi bian.
Let me say it one more time.
USE WHEN

Your first attempt did not express what you
meant.

DO

Restart with a shorter sentence.

A statement that smoothly holds your turn.

CR-P16 - BUY TIME

B R XIEF KK,

Wo de Zhongwén hai bua tai hao.
My Chinese isn't very good yet.

USE WHEN

You want to set expectations at the start of a
longer exchange.

DO

Follow it with a specific request such as
FHE—-K.

Do not use this as an apology after every
sentence; one specific request is more useful.
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Choose the smallest useful rescue

Match eight communication problems to a specific phrase.

Conversation Rescue Cards

Circle the best phrase ID. Say the full phrase from pages 3-7, then write why it solves this specific problem.

CR-MO1

CR-MO02

CR-MO03

CR-MO04

CR-MO5

CR-MO06

CR-MO07

CR-MO08

You heard the first half, but lost the ending.

You heard every word, but the wording is too advanced.

You need to check whether the train leaves at 9:30.

One unfamiliar word is blocking the sentence.

The address will be easier to copy from a screen.

You understood the question but need ten seconds to answer.

You know the English word but not the Mandarin word.

Noise made the sentence hard to hear clearly.
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CR-P12

CR-P02

CR-P11

CR-P04

CR-PO7

CR-P13

CR-PO5

CR-P17

CR-P16

CR-P06

CR-P0O3

CR-P14

CR-P02

CR-PO1

CR-P18

CR-P06

CR-P0O5

CR-PO8

CR-P15

CR-P17

CR-P10

CR-P09

CR-P12

CR-P16
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Use it: café and shop

Complete two short, realistic repair sequences.

CR-S01 CR-S02
At a café: hot or iced At a shop: one unknown size
The staff member asks a choice question faster word
than you expected. The staff member uses /&, a word you do not
STAFF BERRE B IKE ? know.

Nin yao ré de haishi bing de? STAFF XHEBENET,

Would you like it hot or iced? Zhe iian méivéu xidohao |

= |\ N NV j you xiaohao le.

tearner  PEFEUER J AL B — I8 This item is no longer available in a

g ? small. -

0\ =y 3 /, $\ ?

B haoyisi, kéyi zai shus yi bian earner NETRATARER

ma? "Xidohao" shi shénme yisi?

Sorry, could you say that again? What does 'small size” mean?
STAFF AT R KHY ? STAFF e — K8,

Ré de haishi bing de? Jiushi xiao yidian de.

Hot or ic,ed? It means the smaller one.
tearner PR UG IRATIE B KHY | X earner. BB T, H

s ? Mingbai le, xiéxie.

Ni shi shué ré de haishi bing de, Got it, thank you.

dui ma?

You mean hot or iced, right?
STAFF ¥

Dui.

Right.

cearner  JKEY , BT,
Bing de, xiéxie.
Iced, thank you.

YOUR TASK YOUR TASK

Cover the learner lines. Use one repeat Replace “’& with a word from your own
phrase, one confirmation, and your own study list and practice asking its meaning.
choice.
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Use it: station and directions

Complete two short repair sequences and confirm a key detail.

CR-S03 CR-S04

At a station: confirm the time Asking directions: switch to a
You only need one key detail from the answer. gesture

STAFF RZEN ¥ You understand ‘go straight’ but lose the last

part of a longer direction.
Moban ché jiu dian ban kai.

N, ~ V/
Tgae last train leaves at 9:30. LOCAL - Li ) ﬂ g E% H J’}\E'fi
Ay AR Y4 ) =
Learner TR LR — Ko T=Ho
Qing shuo man yidian. Yizhi z6éu, guo le lukou yihou
Please speak a little more slowly. wang zuo guai.
STAFF j'l_,,‘f—(_'\ 3 o Go straight, then turn left after the

Jiii di&n ban. ntersection, .
9:30. earner BIEIRUTE T , EERYW
earner PR ILRYE | WG ? &,

Ni shi shud jiti dian ban, dui ma? Qidnmian wo ting dong le,
You mean 9:30, right? houmian méi ting dong.
STAFF b, | understood the first part, but not

the later part.

Dui. earver AJLAIBAERED 2

Right. Lo
Kéyi zhi géi wo kan ma?
Could you point it out to me?
oca. AT, FEFBL,
Kéyi, zai nabian.
Sure, over there.
earnver. BHE T, Wil
Mingbai le, xiéxie.
Got it, thank you.
YOUR TASK YOUR TASK
Repeat with 8:15 and 10:45. Accuracy Circle the phrase that identifies the missed
matters more than speed. part. Underline the phrase that changes

the explanation into a visual answer.
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Pocket cards

Conversation Rescue Cards

Provide sixteen cut-out cards with one phrase and one use cue each.

Cut on the dashed lines. Choose four cards to keep visible during a lesson, exchange, call, or trip.

CR-PO1

¥

Hear again

=2, LB —ED ?

CrR-P02 Hear again

\i\\ll
=15 E_/d—:_'\o

CR-PO4

Clarify meaning

XMARTAER?

cr-po6 Clarify meaning

AT BA i3 818 2 — 0 7

CR-PO7

Switch channel

AT FERED ?

CrR-P09 Switch channel

ALESRED ?

CR-P10

Confirm

RNEER_ g2

CR-P11 Confirm

REW XI5 ?

CR-P12

Confirm

MEEREY , FERIFE,

CR-P13  Buytime

-‘lﬁ%_—lt ) ﬁ?&?\_i@\o

CR-P14

xE

Buy time

_Eo

CR-P15 Buytime

BTRAEE A,

CR-P16

Buy time

Y R 3R KB

CrR-P17 Hear again

BRITEE,

CR-P18

__________

Confirm

AR T , i,

crpro5 Clarify meaning

“ RPREAY?
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Conversation Rescue Cards

Answers, rehearsal, and next step

Check closed tasks and select a four-card personal rescue kit.

CR-P12- iiEERWET , FEEWE.

CR-MO1

It identifies exactly which part needs
repair.

crR-M02 CR-P06 - AJLLiR 58— oG ?

The problem is wording, not speed or
volume.

crR-M03 CR-P11-{RRiENAS¥E , NG ?

It checks one high-value detail with a
yes-or-no confirmation.

CR-M04 CR-P04- X MARFALEER?

It isolates the unknown word.

CR-M05 CR-PO7 - AILATFZAREFDL ?

A typed address can be copied or
checked visually.
cR-M06 CR-P13-#FE—-T , BB,

The learner needs planning time, not a
repeat.

crR-M07 CR-P05-‘ 'HHXEALIH?

The missing information is the Mandarin
expression.

cR-M08 CR-P17 - B3&UTE#,

It names a hearing or audio-clarity
problem.

BUILD YOUR FOUR-CARD KIT

Choose one phrase from each job. Write its card ID on the line below, cut the matching card from page 11,

then rehearse the four phrases in order.

Hear again Clarify or switch

CR-PO1/ CR-P0O2/
CR-P03/ CR-P17

CR-P04 / CR-P0O6 /
CR-P07 / CR-P0O9

My card My card

SELF-CHECK

o | can say one repeat request without looking.

] | can confirm a number, time, place, or choice.
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Confirm Continue

CR-P10/CR-P11/
CR-P12

CR-P13/CR-P14/
CR-P15/CR-P18

My card My card

[ | can ask for simpler wording instead of only
asking for louder or slower speech.

] | can end the repair with BAEH 7 , i§if and
continue the conversation.
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